
Phone # 705-835-2112             Toronto Toll Free # 877-835-2112             Fax # 705-835-2831 

  
24 Mount St. Louis Road, R. R. 4 Coldwater, Ontario L0K 1E0 

   

Trip Information Package 
Mount St. Louis Moonstone’s Education Program  

2009/2010  

Mount St. Louis Moonstone is adopting the use of Helmets for all Students participating in a 
school visit.  Simply translated, no student will be allowed on skiing and riding slopes if they are 
apart of an official school function without a helmet.  The most important message, however, is 
that students ski and ride within their limits and obey the Alpine Responsibility Code.  Students 
who wish to challenge the code with their decision on the hill will lose their privilege of 
skiing/riding for the day.  

Mount St. Louis Moonstone’s Education Program provides lessons, rental and a fantastic learning 
environment for school groups.  Our focus is on safety and fun. A part of Mount St. Louis 
Moonstone’s Education Program requires that everyone take a one-hour group lesson regardless 
of ability with our certified CSIA or CASI instructors.  

Mount St. Louis Moonstone has fire, ambulance and hospital facilities within minutes of the 
Resort.  Emergency 911 services are also available.  Our trained, certified ski patrols are on staff 
to assist with any injury or accident.  Mount St. Louis Moonstone also has cafeteria facilities for 
your convenience.  

Mount St. Louis Moonstone Ski Resort opens daily at 8:00 am with the Lifts opening at 8:30 am 
closing at 4:30 pm (closed Christmas Day, December 25).  

Your program price includes: lift ticket & lesson, helmet and equipment rental (if required).    

Each school group must arrange their own transportation.  We also ask that you organize the 
collection of money and make one single payment.  

The Grade 5 Snow Passport Lift Ticket and the Air Miles Program cannot be used in conjunction 
with the Education Program.  

The Outback Terrain Park and Outback Super Pipe are off limits to all participants.  
Leashes are also mandatory on all snowboard equipment (rental equipment have leashes).    

It is important that students dress for winter.  Winter jacket, winter, pants, gloves, mitts and 
helmet are essential.  Please insure students are properly dressed and prepared for unexpected 
weather.  

The following package is designed to answer most of the questions you may have.  Any 
additional questions can be answered by calling Toronto Toll Free 877-835-2112 or 705-835-
2112, email to mslm@mslm.on.ca
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Planning your trip to Mount St. Louis Moonstone Ski Resort Ltd   

Arranging your trip:  

1. Obtain permission from your principal.  Then proceed with establishing preferred dates.  
It is a good idea to have an alternate date(s) in the event of a snow day.  

2. Arrange for transportation.  

3. Call, email or fax Mount St. Louis Moonstone Ski Resort to reserve your date(s).  

4. Send home permission forms to parents. Have money collected and permission forms 
signed and returned to the school.  

5. Discuss with the students the Alpine Responsibility Code their behavioral expectations, 
and the organizational plans for the day.  Remind your students that all students 
require helmets.  Participants must attend “Park Education and Awareness”

 

presentation before access is given to the Junk Yard Terrain Park and Junk Yard Super 
Pipe. The Outback terrain park and the Outback Super Pipe are off limits to Education 
participants.  

6. Collect all money and submit one Cheque, Visa or Master Card (if paying by credit card a 
2% service charge is automatically added to the final balance) to Mount St. Louis 
Moonstone guest services on the day of the trip.  For accounting purposes, payment 
must be received on the day of the trip.  Your payment will include the total of your 
school’s lesson/lift tickets and rentals.  Please do not submit funds in advance.   

Reserving your trip:  

1. Reserve your trip by one of the following methods: 
Phone ~ 705-835-2112 or Toronto toll free ~ 877-835-2112 
Fax ~ 705-835-2831 
Email ~ mslm@mslm.on.ca

  

2. Your confirmation from Mount St. Louis Moonstone will confirm date(s) along with your 
rental forms, please fill in the rental forms ahead of time and bring them with you to the 
Resort on the day of your trip.  

3. Two days prior to your arrival, please call to confirm the number of people attending 
along with the number of rentals required.  Send in your rental forms by fax 705-835-
2831 or email mslm@mslm.on.ca       
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Planning your trip to Mount St. Louis Moonstone Ski Resort Ltd  
Cont’d    

Arrival:  

1. When the bus arrives at Mount St. Louis Moonstone, the teacher in charge will advise 
Guest Services and obtain lift tickets for the entire group.  Students will remain on the 
bus.  It will be the teacher’s responsibility to distribute the tickets accordingly.  

2. A Representative from our Snow School or Ski Patrol will board the bus and conduct a 
brief safety overview of the day.   

3. Teachers/Supervisors will bring students renting equipment to the rental shop.  Those 
students who have their own equipment can proceed to the ski-off area.  

4. Beginner lessons start immediately after leaving the rental shop.  All intermediate and 
advanced skiers/boarders/bladers must go through an initial ski-off to determine the 
appropriate level of lessons where they will then receive a colour sticker.   Intermediate 
and advance level lessons will follow.  An opportunity to upgrade the colour sticker will be 
given during the second ski off, schedule in the afternoon.  

5. Important on Hill Procedure  

Upon completion of the ski-off and receiving your advanced sticker, you must participate 
in a “Park Education and Awareness” presentation if you are interested in skiing/riding 
the Snowboard Parks.  This brief information session will highlight Park Safety and 
Etiquette.  Most importantly, students will receive a Park Access Sticker for the day.  

No sticker, No entry to Junk Yard Terrain Park and Junk Yard Super Pipe!

  

Once you have been informed of the Park Education and Awareness Information and you 
have your Park Stamp, students will participate in their scheduled lesson of the day.         
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Trip Checklist 

1. Gain Principal’s permission to bring your school/class to Mount St. Louis Moonstone 
to participate in our Outdoor Education Program.  

2. Once permission is given, reserve transportation for your trip.   

3. Call, email or fax Mount St. Louis Moonstone to reserve your date(s). 
(It is a good idea to have an alternate date in the event of a snow day.)  

4. Send home permission forms to parents.  Have money collected and permission 
forms signed and returned to the school minimally one week prior to your trip.  

5. Arrange to bring a cheque from your school on the day of your trip.  Ensure the 
appropriate signatures are on the cheque.  

6. Go over the Alpine Responsibility Code that was sent to you with your students 
along with any other behavioral expectations for the day of your trip.  Reminder to 
students that helmets are mandatory for all participants and day lockers are available 
to rent.  If students are buying lunch we recommend that they bring $15/$20  

7. One week prior to your trip, call the Resort to obtain your block of rental numbers.  
Please complete your rental forms before your arrival at the Resort.  

8. Two days prior to your trip, contact the Trip Coordinator at Mount St. Louis 
Moonstone to confirm your final numbers (number of people attending, plus the 
number of rentals required).  Send in your rental forms by fax or email.  

9. Day of your trip: Bring your form of payment (Cash, Cheque, Debit, Visa, or 
Mastercard,) plus your rental forms. 2.5% service charge added when paying by C/C  

10. When you arrive at Mount St. Louis Moonstone: 
Students remain on the bus; Teachers/Supervisors proceed to the Guest Services 
desk to notify arrival and obtain tickets.  

 

General Information: 
1. Rates are based on a minimum school group size of 25 students.  One complimentary lift 

ticket and rental package is given for every ten students for the teachers/supervisors who 
attend and help with the trip.  The maximum ratio for the complimentary package is 
based on the number of students attending the day of the trip. (i.e. 50 students 
present, 5 complimentary allowed) 

2. The School is responsible for equipment that is lost, stolen, damaged or not returned to 
the rental department.  In the event of an emergency and the renter is unable to return 
the equipment, please notify the rental department as soon as possible. 

3. If you need to cancel your trip, please notify us as soon as possible.  In the event of 
weather related cancellation and the decision to cancel is not made until the morning of, 
you may call the Toronto Toll Free 877-835-2112 or 705-835-2112 ext 200 and leave a 
message. 

4. Teachers are responsible for the supervision of the students on and off the slopes of 
Mount St. Louis Moonstone.  Please direct your efforts to making this a valuable learning 
experience. 

5. Students may bring their lunches or lunches maybe purchased in our cafeterias. 
6. Students can switch from snowboarding or skiing, but a second lesson is required at the 

cost $11.00. 



Phone # 705-835-2112             Toronto Toll Free # 877-835-2112             Fax # 705-835-2831 

 
Filling out your Rental Forms  

There are separate rental forms for skiing, snowboarding and snowblading.  Clearly print all 
information requested on the appropriate rental form(s) for each student based on their 
choice of skiing, snowboarding or snowblading.  The following information is required:  

Student’s first and last name 
Height  
Weight 
Ability (see type listed on the rental form) 
Age 
Students will be asked their shoe size  

Blocks of rental numbers are required prior to your arrival, so please call Toronto Toll Free 
877-835-2112 or 705-835-2112.  When you have received your rental numbers write/type the 
numbers down the left side (rental # column) filling in each line from top to bottom (total of 25 
lines), please continue to fill in the student’s name, height, weight, ability and then stopping at 
the age column.  If you have someone that cancels after you have written on the form, please 
neatly draw one single line through that person’s name and use the next available number.  
Do not reuse the cancelled number.  Having your rental forms filled out ahead of time will 
save you time when you go through the rental area.  If possible send in your rental forms 
ahead of time to Mount St. Louis Moonstone by fax 705-835-2831 or email 
mslm@mslm.on.ca

  

Sample of the rental form 
Ability Levels 
I ~ Entry Level/Beginner  II ~ Average/Moderate Slopes  III ~ Aggressive Skiing/Steep Slopes  

Please fill in columns from Rental # to Age only (stop at age) 

Rental 
# 

Skier’s 
Name 

Height

 

Weight Ability

 

Age

 

Ski 
# 

Left 
Toe 

Right 

 

Toe 
Boot

 

Tech 
Sign 

Equip 
Ret’d 

5001 Smith, John  5” 90 I 10 

      

5002 Carter, Jane 

 

4’6” 60 II 11 

      

5003 Brown, Joan 5’1” 80 III 10 

      

5004 White, Bill 5”5” 100 I 12 

       

It is extremely important that the renter remembers the rental number they have been 
assigned.  Please have the rental forms with you when you arrive.  If possible send in 
your rental forms ahead of time to Mount St. Louis Moonstone by fax 705-835-2831 or 
email mslm@mslm.on.ca

  

When your group arrives in the rental department, students will be asked for their rental 
number.  The rental number is written on their lift ticket by the rental staff.  With the rental 
number written on the student’s lift ticket the students, then proceed through the rental 
department.  

If you have any questions please, contact me directly.  

Ken Cadeau 
Rental Manager Ext 210 
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Alpine Responsibility Code 

Like any activity, there are some rules of the road…. etiquette to follow.  Everyone’s goal is to 
have a fun, educational and safe experience.  We provide the safe environment for you to enjoy. 
There are inherent risks with skiing and snowboarding with many factors affecting your demeanor 
of the slopes: snow conditions, weather, snow features and lifts to name a few.  Understanding 
your limitations and abilities within the elements ultimately affect your personal safety.  
Awareness of physical conditions is the key.  There is a code of ethics, which has been 
established by the National Ski Area Association, that covers skiers and snowboarders alike.  The 
prudent things to do are become familiar with them and conduct yourself accordingly.  Failure to 
follow these steps may result in loss of skiing/riding privileges. 
The Code 
There are elements of risk that common sense and personal awareness can help reduce.  
Regardless of how you decide to use the slopes, always show courtesy to others.  Please adhere 
to the code listed below and share with others the responsibility for a safe outdoor experience. 

1. Always stay in control. You must be able to stop or avoid other people and or objects. 
2. People ahead of you have the right of way.  It is your responsibility to avoid them. 
3. Do not stop where you obstruct a trail or are not visible from above. 
4. Before starting downhill or merging onto a trail, look up-hill and yield to others. 
5. If you are involved in or witness a collision or accident, you must remain at the scene and 

identify yourself to the Ski Patrol. 
6. Always use proper devices to help prevent runaway equipment 
7. Observe and obey all posted signs and warnings. 
8. Keep off closed trails and closed areas. 
9. You must not use lifts or terrain if your ability is impaired through use of alcohol or drugs. 
10. You must have sufficient physical dexterity, ability and knowledge to safely load, ride and 

unload lifts.  If in doubt, ask the lift attendant. 
11. Parents or guardians are responsible for their children’s activities on resort property. 
12. Non-participants avoid disrupting ski and snowboard classes by skiing through them.  

This goes for racecourses as well. 
This is a Partial list  - Know the code – be Safety Conscious – It is Your Responsibility! 

Please read the disclaimer on the back of the lift ticket.  Sample below: 
Notice to all Users of these Facilities ~ Exclusion of Liability ~ Assumption of Risk ~ 
Jurisdiction ~ these conditions will affect your legal rights.  Please Read Carefully! 
As a condition of use of the ski area facilities, the Ticket Holder assumes all risk of personal injury, death 
or property loss resulting from any cause whatsoever including but not limited to: the risk, dangers and 
hazards of skiing, snowboarding and other recreational activities: the use of ski lifts, collision with natural 
or man-made objects or with skiers, snowboards, or other persons; travel within or beyond the ski area 
boundaries; or negligence, breach of contract, or breach of statutory duty of care on Mount St. Louis 
Moonstone Ski Resort Ltd and its employees, agents, representatives, sponsors, successor and assigns 
*hereinafter collectively referred to as “the ski area operator”). The Ticket Holder agrees that the ski area 
operator shall not be liable for any such personal injury, death or property loss and releases the ski area 
operator and waives all claims with respect thereto.  The Ticket holder agrees that any litigation involving 
the ski area operator shall be brought solely within the Province of Ontario and shall be within the 
exclusive jurisdiction of the Courts of the Province of Ontario.  The Ticket Holder further agrees that 
these conditions and any rights, duties and obligations as between the ski area operator and the Ticket 
Holder shall be governed by and interpreted solely in accordance with the laws of the Province of 
Ontario and no other jurisdiction. 
The Ski Area Operator’s Liability is excluded by these conditions.  Please adhere to the 
Alpine Responsibility Code and be responsible for your own safety in all activities. 
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Note to Parents and Students 

____________________________School is arranging a trip for students to ski or snowboard at Mount St. Louis 
Moonstone Ski Resort.  This signed form is required for all students who wish to participate in the Outdoor 
Recreation and Ski/Snowboarding Education Program. 
Mount St. Louis Moonstone’s Education Program requires that everyone take a one-hour group lesson 
regardless of ability with a certified CSIA or CASI instructor.  All students must go through an initial ski-off to 
determine the appropriate lesson level and recommended ski/riding terrain.  For the safety of our visiting students 
and the skiing/boarding public, Mount St. Louis Moonstone’s progressive sticker system controls where each 
student skis or rides. In this agreement, the term “skiing” shall include “snowboarding” and telemark skiing and “we” 
shall refer to ‘participating student and his/her parent(s)”. All students are required to a wear helmet.  
Assumption of Risk  
We are aware that skiing involves many risks, dangers and hazards and we assume all risk of personal injury, death 
or property loss resulting form any cause whatsoever including but not limited to the inherent risks of skiing, the use 
of ski lifts, collision with natural or man-mad objects or other skiers, travel within or beyond the ski area boundaries, 
or negligence, breach of contract, or breach of statutory duty of care on the part of Mount St. Louis Moonstone Ski 
Resort Limited and its staff.  We agree that Mount St. Louis Moonstone Ski Resort Limited and its employees 
and agents shall not be liable for any such personal injury, death or property loss and release Mount St. Louis 
Moonstone Ski Resort Limited and its employees and agents and waiver all claims with respect thereto.  Mount 
St. Louis Moonstone Ski Resort Limited requires you know and obey the Alpine Responsibility Code. Skiers must 
always Ski Under Control and be able to stop to avoid collision with other skiers or

 

objects.   Leashes are also 
mandatory on all snowboards (rental snowboards have leashes).  Cross-country ski poles are not allowed at Mount 
St. Louis Moonstone.  

Cost $_____________Includes, lift ticket, lesson, ski rental, helmet and transportation  

Cost $_____________Includes, lift ticket, lesson, snowboard/blade rental, helmet and transportation  

Cost $_____________Includes, lift ticket, lesson, helmet and transportation 
     
        Cost $_____________ Includes lift ticket, lesson and transportation  

Cost $ ____________ Includes lift/lesson, helmet and transportation (only students owning 2009/2010 valid season   
pass) 

    
Cost $_____________Includes lift/ lesson and transportation (only students owning 2009/2010 valid season pass)   

I,___________________________have read over the information and give________________________________ 
(please print Parents/Guardians name)                                                                   (please print – child’s name)  

Permission to attend the Ski/Snowboard trip to Mount St. Louis Moonstone_______________________________ 
                                                                                                                                           (please print date)       
_______________________________________ _______________________________________________ 

                     (Parents/Guardians Signature)                                                    (Student’s Signature)  

Please indicate by circling if your child will be Skiing, Snowblading, or Snowboarding and if rental equipment is 
required, along with entering child’s height, weight, age and circling their ability level.  The child must know their shoe 
size.  $15-$20 is recommended for Students purchasing lunch and snacks.  Day lockers are available to rent for $5 
on first come first serve basis.   

Activity Rentals Height Weight Ability Age 
Skiing Skis, boots, poles 

& helmet   
Non/Beginner/Intermediate/Advanced  

Snowboarding  Snowboard, boots 
& helmet   

Non/Beginner/Intermediate/Advanced  

Snowblading Snowblade, boots 
& helmet   

Non/Beginner/Intermediate/Advanced  
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Elementary & High School 2009/2010 Rates  

(Tax Included) 
January 25 to March 5, 2010 Weekday Rates  
Packages Full Day 

(8:30 am – 4:30 pm) 
Half Day 

(12:30 pm – 4:30 pm) 

Lift & Lesson Only $23.63 $19.17 
Rental Only Skis/boots/poles $9.04 $8.08 
Rental Only Snowboard/Blade & boots $17.07 $17.07 
Helmets $5.09 $5.09 

   

Mount St Louis Season Members Lesson Only $11.03 $11.03 

   

Complete Package   
Lift/Lesson, Rental Skis/boots/poles & Helmet $37.76 $32.34 

   

Lift/Lesson, Rental Snowboard/Blade/boots & 
Helmet 

$45.79 $41.34 

 

Early and Late Season Education Special Rates 
Weekdays ~ From Opening day through to January 22, then March 8-12 2010 

Packages One Rate for Full or Half Day 
Lift & Lesson Only $19.17 
Rental Only Skis/boots/poles $8.08 
Rental Only Snowboard/Blades & boots $17.07 
Helmet $5.09 
Mount St Louis Season Members Lesson Only $11.03 
Complete Package  
Lift/Lesson, Rental Skis/boots/poles & Helmet  $32.34 

  

Lift/Lesson, Rental Snowboard/Blade/boots & Helmet $41.34 

  

Strongly Recommended ~ Day Lockers  
 $5.00 deposit, $2.00 refund when the key is returned 

 

Rates are based on a minimum school group size of 25 students 

 

Grade 5 Snow Passport and the Air Miles Program 
Do not apply in conjunction with the Education Program 

 

For all participants Helmets are mandatory.

 

 The Outback Terrain Park and Super Pipe are off limits to Participants. 
Mandatory leashes on all Snowboard equipment 

 

Contact our Snow School Director Jim Morris @ 705-835-2112 ext 216, for Special Needs 
Student(s) wishing to participate, two weeks notice is required 

 

$15-$20 is recommended for Students to bring for purchasing lunch and snacks 
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Race Course Rates 2009/2010 
(GST & PST Included)   

Full Ski Course Full Snowboard Course 
Includes: Inside and Outside Gates 

Gate Flags 
Electronic Timing 
Bibs (if needed) 

Includes:   
Gate Flags 

Electronic Timing 
Bibs (if needed) 

4 Hours ~ $495 4 Hours ~ $495 
2 Hours ~ $350 2 Hours ~ $350 

Above rates include one staff member to help run timing equipment from bottom hut 
Additional staff 4 hours ~ $90   2 hours ~ $50 

  

Ski Training or 
 Full Race Course 

Snowboard Training or 
 Full Race Course 

Includes:  Inside Gates Only Includes:  Stubbies Only  

4 Hours ~ $310 4 Hours ~ $310 
2 Hours ~ $260 2 Hours ~ $260 

 

Electronic Timing 
4 Hours ~ $210 2 Hours ~ $150 

  

Course Reset Instructor for the Day 
$140 $240 

  

Setting your own course 
Rental of Drill 

2 Hours ~ $105 
Rental of Gates 
2 Hours ~ $130 
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