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SKI PASS PRESERVER 
This is a general overview of the plan. This document does not serve as a contract of any kind. This plan summary does not confirm purchase of 
insurance. If plan has already been purchased, as indicated on the invoice received from your ski pass provider, please see your full plan details at 
www.trippreserver.com/products/ski-pass-preserver or call 1-866-889-7409. 
 
To purchase the plan, please contact your ski pass provider directly. There are additional definitions, exclusions and limitations that apply to all coverages 
and services. Plan benefits, limits and provisions may vary by state jurisdiction.  
 

NOTICE: We strongly urge you to read our COVERAGE ALERT at http://www.trippreserver.com/covid-coverage before purchasing your travel 
protection plan. It is important that you understand how our policies limit or exclude coverage related to COVID-19, as well as temporary, 
specific accommodations we are making during the pandemic. 

 

Season Pass Cancellation Season Pass Cost  Season Pass Interruption Pro-rated Season 
Pass Cost 

Reimbursement for the cost of a Season Pass less any refunds you 
received when you are unable to use your Season Pass due to a 
covered unforeseen reason.* 
 

 Reimbursement for the pro-rated cost of the Season Pass less any 
refunds you received when you are unable to use the remaining 
portion of your Season Pass due to a covered unforeseen reason.* 

     
 

* Covered Unforeseen reasons include but are not limited to: 
• Your or a Family Member’s death, Sickness or Injury. 
• Your primary place of residence or destination is made Uninhabitable and remains Uninhabitable during the Season Pass Coverage 

Period, by fire, flood, or other Natural Disaster, vandalism, or burglary of Your principle place of residence; 
• Your transfer of employment of 100 miles or more by the employer with whom You or Your are employed on Your Effective Date which 

requires Your principal residence to be relocated; 
• revocation of Your previously granted military leave or re-assignment. Official written notice of the revocation or re-assignment by a 

supervisor or commanding officer of the appropriate branch of service will be required; 
 

For a complete list of covered reasons and exclusions, call 1-866-889-7409 or visit www.trippreserver.com/products/ski-pass-preserver. 
 
IMPORTANT PROVISIONS IN YOUR PLAN: 

 If You are not satisfied for any reason, You may return Your policy to Us within 14 days** after receipt. Your premium will be refunded, 
provided You have not already departed on the Trip or filed a claim. When so returned, all coverages under the policy are void from the 
beginning.  

 You must advise the Travel Supplier or Ski Pass Provider and Us as soon as possible in the event of a claim.  
 If you have a claim, it must be reported to us within 30 days3 after a loss or as soon as is reasonably possible: 

File a claim online: www.trippreserverclaims.com 
 

Red Sky Travel Insurance 
c/o Arch Insurance Company 

Executive Plaza IV 
11350 McCormick Rd., Suite 102 

Hunt Valley, MD 21031 

Phone: 1-866-889-7409 
Fax: 1-443-279-2901 

Email: redsky@archinsurance.com 
Office Hours: Monday-Friday, 8:30am – 5pm EST 

 
 
 
**May vary by state.  
 
The insurance coverage or plans are available to residents of the United States. Benefits and services are described on a general basis. Certain terms, 
conditions, restrictions and exclusions apply and coverages may vary in certain states. Please refer to your plan for detailed terms and conditions. 
Insurance coverages are underwritten by Arch Insurance Company, NAIC # 11150 under certain form series, including LTP 2013 and amendments 
thereto. Plans are marketed by Out of Towne, LLC. dba Red Sky Travel Insurance and offered and disseminated by registered travel retailers on behalf of 
Arch Insurance Solutions, Inc., a licensed travel insurance producer* (CA License #0I18111, TX License #1787195) . The travel insurance producer may be 
reached at 1-866-889-7409 and the underwriter may be reached at 1-844-872-4163. Consumer Disclosures can be found at: 
https://www.trippreserver.com/consumer-notices/ and the Privacy Notice is here: https://www.archgroup.com/privacy-policy/ *Plans are solicited by 
licensed producers in NY and HI.  
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